This Page is Inserted by IFW Indexing and Scanning 
Operations and is not part of the Official Record 

BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of the original 
documents submitted by the applicant. 

Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SIDES 

□ FADED TEXT OR DRAWING 

□ BLURRED OR HXEGD3LE TEXT OR DRAWING 

□ SKEWED/SLANTED IMAGES 

□ COLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GRAY SCALE DOCUMENTS 

□ LINES OR MARKS ON ORIGINAL DOCUMENT 

□ REFERENCE(S) OR EXHD3IT(S) SUBMITTED ARE POOR QUALITY 

□ OTHER: 

IMAGES ARE BEST AVAILABLE COPY. 
As rescanning these documents will not correct the image 
problems checked, please do not report these problems to 
the IFW Image Problem Mailbox. 




T 
-Li 

Mi inihp y~ 






DB 


Time stamp 


x 


2 


6S46S47 nn 


USPAT; 


2004/08/04 






US-PGPUB; 


16: 11 








EPO; JPO; 










DERWENT ; 










IBM TDB 






n 




US PAT / 


2004/08/04 








US-PGPUB; 


16: 10 








EPO; JPO; 










DERWENT ; 










IBM TDB 




3 


1 




US PAT 


2004/08/04 










16: 10 


4 


1 




US PAT 


2004/08/04 










16: 10 


5 


1 




US PAT 


2004/08/04 










16:10 


6 


1 




US PAT 


2004/08/04 










16: 11 


7 


1 




US PAT 


2004/08/04 










16 : 11 


8 


26318 


(track$4 or monitor$4 or updat$4) same 


USPAT; 


2004/08/04 






(software or program$4 or application) 


US-PGPUB; 


16: 13 






s ame t e s t $ 4 


EPO; JPO; 










DERWENT ; 










IBM TDB 




9 


802 


( {track$4 or monitor$4 or updat$4) same 


USPAT; 


2004/08/04 






(software or program$4 or application) 


US-PGPUB; 


16: 14 






same test$4) same version$l 


EPO; JPO; 










DERWENT ; 










IBM TDB 




10 


3729 


test$4 near3 (database or (data adjl 


USPAT; 


2004/08/04 






base) ) 


US-PGPUB; 


16:38 








EPO; JPO; 










DERWENT ; ' 










IBM TDB 




11 


15 


( ( (track$4 or monitor$4 or updat$4) same 


USPAT; 


2004/08/04 






(software or program$4 or application) 


US-PGPUB; 


16: 15 






same test$4) same version$l) same (test$4 


EPO; JPO; 








near3 (database or (data adjl base) ) ) 


DERWENT ; 










IBM TDB 




12 


0 


( ( ( (track$4 or monitor$4 or updat$4) same 


USPAT; 


2004/08/04 






(software or program$4 or application) 


US-PGPUB; 


16: 15 






same test$4) same version$l) same (test$4 


EPO; JPO; 








near3 (database or (data adjl base) ) ) ) 


DERWENT ; 








and fuction 


IBM TDB 




13 


12 


( ( ( (track$4 or monitor$4 or updat$4) same 


USPAT; 


2004/08/04 






(software or program$4 or application) 


US-PGPUB; 


16:16 






same* tf^t54\ same versionSl) same (test£>4 


EPO; JPO; 








npflrl fdstsbsse or (data adi 1 base) 1 ) ) 


DERWENT ; 








anH f r iinr , 1"i on 


IBM TDB 




14 


98 


/vendor or version) with. ftrackS4 adi 2 


USPAT; 


2004/08/04 






number ) 


US-PGPUB; 


16: 17 








EPO; JPO; 










DERWENT ; 










IBM TDB 




15 


2194 


(vendor or version or function or ticket 


US PAT ; 


2004/08 /04 






or identifier or log$4 or status or 


US-PGPUB; 


17:27 






problem) with (track$4 adj2 number) 


EPO; JPO; 










DERWENT ; 










IBM TDB 




16 


o 


( ( { ( /1"r^r*ks4 or iiionitor54 or uodatS4 1 


US PAT ; 


2004/08 /04 






Qanip / >?rif tua rp nr nrnrrrsnnS 4 or 

O CVXLLvI. ^ O W -L L_" vv CI -L w V— ' J- X. V-/ U J_ C11A L ^ 1 w -L- 


US-PGPUB; 


16 : 19 






application) same test$4) same version$l) 


EPO; JPO; 








same (test$4 near3 (database or (data 


DERWENT; 








adjl base) ) ) ) and function) and ( (vendor 


IBM TDB 








or version or function or ticket or 










identifier or log$4 or status or problem) 










with (track$4 adj2 number) ) 







Search History 



8/4/04 5:34:57 PM Page 1 



17 



18 



19 



20 



21 



13 | ( (track$4 or monitor$4 or updat$4) same 
(software or program$4 or application) 
same test$4) same ( (vendor or version or 
function or ticket or identifier or log$4 
or status or problem) with (track$4 adj2 
number) ) 

20 (((track$4 or monitor$4 or updat$4) same 
(software or program$4 or application) 
same test$4) same version$l) and ({vendor 
or version or function or ticket or 
identifier or log$4 or status or problem) 
with {track? 4 adj2 number) ) 
19 ( ( { (track$4 or monitor$4 or updat$4) same 
(software or program$4 or application) 
same test$4) same version$l) and ( (vendor 
or version or function or ticket or 
identifier or log$4 or status or problem) 
with (track$4 adj2 number) ) ) not 
( ( (track$4 or monitor$4 or updat$4) same 
(software or program$4 or application) 
same test$4) same ( (vendor or version or 
function or ticket or identifier or log$4 
or status or problem) with (track$4 adj2 
number) ) ) 

( ( ( ( (track$4 or monitor$4 or updat$4) 
same (software or program$4 or 
application) same test$4) same version$l) 
and ( (vendor or version or function or 
ticket or identifier or log$4 or status 
or problem) with (track$4 adj2 number))) 
not ( ( (track$4 or monitor$4 or updat$4) 
same (software or program$4 or 
application) same test$4) same ( (vendor 
or version or function or ticket or 
identifier or log$4 or status or problem) 
with (track$4 adj2 number)))) and 
(71$/$.ccls.) 
13 ( ( { { (track$4 or monitor$4 or updat$4) 
same (software or program$4 or 
application) same test$4) same version$l) 
and ( (vendor or version or function or 
ticket or identifier or log$4 or status 
or problem) with (track$4 adj2 number) ) ) 
not ( ( (track$4 or monitor$4 or updat$4) 
same (software or program$4 or 
application) same test$4) same ( (vendor 
or version or function or ticket or 
identifier or log$4 or status or problem) 
with (track$4 adj2 number)))) and 
(7$/$.ccls.) 



US PAT ; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

US PAT ; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
I BM_TDB 

US PAT ; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 



US PAT ; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 



USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 



2004/08/04 
16:24 



2004/08/04 
16:24 



2004/08/04 
16:24 



2004/08/04 
17:26 



2004/08/04 
16:28 



Search History 8/4/04 5:34:57 PM Page 2 



22 



23 



24 



25 



26 



1548 



200 



12 



27 



27 



( ( ( ( ( (track$4 or monitor$4 or updat$4) 
same {software or program$4 or 
application) same test$4) same version$l) 
and ( (vendor or version or function or 
ticket or identifier or log$4 or status 
or problem) with (track$4 adj2 number))) 
not (((track$4 or monitor$4 or updat$4) 
same (software or program$4 or 
application) same test$4) same ((vendor 
or version or function or ticket or 
identifier or log$4 or status or problem) 
with (track$4 adj2 number)))) and 

(7$/$.ccls.) ) not ( ( ( ( ( (track$4 or 
monitor $4 or updat$4) same (software or 
program$4 or application) same test$4) 
same version$l) and ( (vendor or version 
or function or ticket or identifier or 
log$4 or status or problem) with (track$4 
adj2 number))) not ( ( {track$4 or 
monitor$4 or updat$4) same (software or 
program$4 or application) same test$4) 
same ( (vendor or version or function or 
ticket or identifier or log$4 or status 
or problem) with (track$4 adj2 number)))) 
and (71$/$.ccls.) ) 

{(track$4 or monitor$4 or updat$4) same 
(software or program$4 or application) 

same test$4) same (database or (data adj 1 

base) ) 

interact$4 same web same track$4 same 
software 



( ( (track$4 or monitor$4 or updat$4) same 
(software or program$4 or application) 
same test$4) same (database or (data adj 1 
base) ) ) same (interact $4 same web same 
track$4 same software) 

( ( ( (track$4 or monitor$4 or updat$4) same 
(software or program$4 or application) 
same test$4) same (database or (data ad j 1 
(interact $4 same web same 
software)) not ( ( ( ( ( (track$4 
or updat$4) same (software 
or application) same test$4) 
same version$l) and ( (vendor or version 
or function or ticket or identifier or 
log$4 or status or problem) with (track$4 
adj2 number))) not ( ( (track$4 or 
monitor$4 or updat$4) same (software or 
program$4 or application) same test$4) 
same ( (vendor or version or function or 
ticket or identifier or log$4 or status 
or problem) with (track$4 adj2 number)))) 
and (7$/$ .eels. ) ) 

( ( (track$4 or monitor$4 or updat$4) same 
(software or program$4 or application) 
same test$4) same (database or (data ad j 1 
base) ) ) and (interact$4 same web same 
track$4 same software) 



base) ) ) same 
track$4 same 
or monitor$4 
or program$4 



US PAT ; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM TDB 



USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM_TDB 
USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM_TDB 
USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM_TDB 
USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM TDB 



USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 



2004/08/04 
16:28 



2004/08/04 
16:55 



2004/08/04 
16:39 



2004/08/04 
16:40 



2004/08/04 
16:44 



2004/08/04 
16:48 



Search History 8/4/04 5:34:57 PM Page 3 



28 


15 


( ( ( (tracks4 or monitor$4 or updat$4) same 


US PAT; 


2004/08/04 






(software or Drocrram$4 or application) 


US-PGPUB; 


16:49 






same test$4) same (database or (data ad j 1 


EPO; JPO; 








base) ) ) and (interact$4 same web same 


DERWENT ; 








r^-ar-lrsd Q3Tnp software) ) not ( f f (trackS4 


IBM TDB 








or monitor$4 or updat$4) same (software 










or r> roaramS 4 or annlication) same test$4) 










samp (database or (data adi 1 base) ) ) same 










(interact$4 same web same track$4 same 










^nf fwarp) ) 

k_> w JL W Ct -1- ^ f J 






29 


o 


{ ( ( ( (track$4 or monitor$4 or updat$4) 


USPAT; 


2004/08/04 






same (software or program$4 or 


US-PGPUB; 


16:49 






application) same test$4) same (database 


EPO; JPO; 








or (Hata ad~i 1 hasp) ) ) and finteract$4 


DERWENT ; 








same web same track$4 same software) ) not 


IBM_TDB 








( ( ( (trarkS4 or monitors4 or undatS4) same 










/software or nrocrram$4 or application) 










same test$4) same (database or (data adjl 










base) ) ) same (interactS4 same web same 










trar*kS4 samp software) ) ) and ( (vendor or 










version or function or ticket or 










identifier or log$4 or status or problem) 










Lji tVi (trar*kS4 ad"i2 number) ) 






30 


7 


(interact$4 same web same track$4 same 


US PAT ; 


2004/08/04 






software) and ( (vendor or version or 


US-PGPUB; 


16: 49 






function or ticket or identifier or log$4 


EPO; JPO; 








or status or problem) with (track$4 adj2 


DERWENT ; 








numbpr) ) 


IBM TDB 




31 


73 


((trark$4 or inonltor$4 or undatS4) same 


USPAT; 


2004/08/04 






(software or program$4 or application) 


US-PGPUB; 


16:55 






same test$4) and ( (vendor or version or 


EPO; JPO; 








function or ticket or identifier or locf$4 


DERWENT ; 








or s1"^t*i]^ or Drobleirp.^ with ft.ra.ckS4 acii2 


IBM TDB 








number)) and (713/$ . eels . ) 






32 


43 


(((track$4 or monitor$4 or updat$4) same 


USPAT; 


2004/08/04 






(software or program$4 or application) 


US-PGPUB; 


17: 00 






same test$4) and ( (vendor or version or 


EPO; JPO; 








function or ticket or identifier or log$4 


DERWENT; 








or status or problem) with (track$4 adj2 


IBM TDB 








numbpr) ) and (71s/s eels ) ) and (database 










or (data adi 1 base) ) 






33 


o 


( ( ( (track$4 or monitor$4 or updat$4) same 


USPAT; 


2004/08/04 






(software or program$4 or application) 


US-PGPUB; 


17: 01 






samp tpstfi4) and ( (wndor or version or 


EPO; JPO; 








function or ticket or identifier or log$4 


DERWENT ; 








UI c> L ci L U. ^3 Ui JJi <_)1JX CllL / Wl L.I1 \ LlaUJVyl cttJ-jz. 


TRM TDB 

X iJl l X ±J ±J 








ni lmhe r* ) ) and C71s/s rrl <! )) anri (databasp 










r^r /rla+*a aHi 1 l^a<5»^ ^ \ ^nH ( (wnHnr or 










tto rtii r^n \ TatH1~Vi (fr^rlf ^4 aH"i? ni imhp r ) ) 

VcL UI 1 / W X UIl ^L-XdOl^yT ciuj A iiuiiiuci. ) j 






34 


1093 


ti r*kpt5 ad"i 1 numberSl 


US PAT ; 


2004/08/04 






US-PGPUB; 


17:03 








EPO; JPO; 










DERWENT ; 










IBM TDB 




35 


9 

z. 


( ( ( (trar , V < ^4 or moni torS4 or undat34) same 


USPAT; 


2004/08/04 






(software or Droaram$4 or application) 

^ kj w x Ur w ci x c v x ky x v y x cxxi.i.*j' ^ ^-^ Lr tr * * / 


US-PGPUB; 


17:02 






«amp tpstS4) and ( (vendor or version or 


EPO; JPO; 








fnnrfinn nr ri rlfpt or identifier or 1oqS4 


DERWENT ; 








i^>" cf nc ^ v- y-\ y~ 1 Qm "l T*lH't~Vi (trsplf ^4 aril? 

or status or prooxenu wxuxi [ LidLJiyi «uj i, 


IBM TDB 








I lUJlUJ G X } ) ciilCl \ / -L V / v * 1-1--X j . } ] aiiu \ v-na Lauaj c 










Or (udUd dUJ 1 DdSe/ ; / dXHa ^ L-IOJVc U>? aUJ 1 










number$l ) 






36 


1786 


ticket$ and vendor 


USPAT; 


2004/08/04 








US-PGPUB; 


17:04 








EPO; JPO; 










DERWENT; 










IBM TDB 





Search History 8 



/4/04 5:34:57 PM Page 4 



37 



38 



39 



35 



40 



41 



42 



43 



4479 



635 



2115 



2614 



44 



48 



((((track$4 or monitor$4 or updat$4) same 
(software or program$4 or application) 
same test$4) and ( (vendor or version or 
function or ticket or identifier or log$4 
or status or problem) with (track$4 adj2 
number)) and (71$/$ . eels . ) ) and (database 
or (data ad j 1 base))) and {ticket$ and 
vendor) 

( ( ( (track$4 or monitor$4 or updat$4) same 
(software or program$4 or application) 
same test$4) and ((vendor or version or 
function or ticket or identifier or log$4 
or status or problem) with (track$4 adj2 
number)) and (71$/$ . eels . ) ) and (database 
or (data adjl base))) and (track$4 same 
ticket$l) 

((((track$4 or monitor$4 or updat$4) same 
(software or program$4 or application) 
same test$4) and ( (vendor or version or 
function or ticket or identifier or log$4 
or status or problem) with (track$4 adj2 
number)) and (71$/$ . eels . ) ) and (database 
or (data adjl base))) not (({((track$4 or 
monitor $4 or updat$4) same (software or 
program$4 or application) same test$4) 
and ( (vendor or version or function or 
ticket or identifier or log$4 or status 
or problem) with (track$4 adj2 number)) 
and (71$/$ . eels . ) ) and (database or (data 
adjl base))) and (track$4 same ticket$l) ) 
( (track$4 or monitor$4 or updat$4) same 
(software or program$4 or application) 
same test$4) and (71$/$ . eels . ) 



( (track$4 or monitor$4 or updat$4) same 
(software or program$4 or application) 
same test$4) and (717/$ . eels . ) 



( (track$4 or monitor$4 or updat$4) same 
(software or program$4 or application) 
same test$4) and (714/$ . eels . ) 



( ( (track$4 or monitor$4 
(software or program$4 
same test$4) and (717/$ 
( ( (track$4 or monitor$4 
(software or program$4 
same test$4) and (714/$ 
( ( ( (track$4 or monitor$ 
(software or program$4 
same test$4) and (717/$ 
( ( (track$4 or monitor$4 
(software or program$4 
same test$4) and (714/$ 
( (vendor or version or 
or identifier or log$4 
problem) with (track$4 



or updat$4) same 
or application) 
. eels . ) ) or 

or updat$4) same 
or application) 
. eels . ) ) 

4 or updat$4) same 
or application) 
. eels . ) ) or 
or updat$4) same 
or application) 
. eels . ) ) ) and 
function or ticket 
or status or 
adj 2 number) ) 



US PAT / 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM TDB 



USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 



US PAT ; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 



USPAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

USPAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

USPAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT ; 

IBM_TDB 

USPAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBMJTDB 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 



2004/08/04 
17:06 



2004/08/04 
17:09 



2004/08/04 
17:10 



2004/08/04 
17:26 



2004/08/04 
17:26 



2004/08/04 
17:26 



2004/08/04 
17:26 



2004/08/04 
17:27 



Search History 8/4/04 5:34:57 PM Page 5 



45 



28 (((((track$4 or monitor$4 or updat$4) 
same (software or program$4 or 
application) same test$4) and 
(717/$ . eels .) ) or ( ( (track$4 or monitor$4 
or updat$4) same (software or program$4 
or application) same test$4) and 
(714/$ . eels .)) ) and ((vendor or version 
or function or ticket or identifier or 
log$4 or status or problem) with (track$4 
adj2 number))) not ( ( ( ( (track$4 or 
monitor$4 or updat$4) same (software or 
program$4 or application) same test$4) 
and ( (vendor or version or function or 
ticket or identifier or log$4 or status 
or problem) with (track$4 adj2 number)) 
and (71$/$ . eels . ) ) and (database or (data 
adjl base))) not (((({track$4 or 
monitor $4 or updat$4) same (software or 
program$4 or application) same test$4) 
and ( (vendor or version or function or 
ticket or identifier or log$4 or status 
or problem) with (track$4 ad j 2 number)) 
and (71$/$ . eels . ) ) and (database or (data 
adjl base))) and (track$4 same 
ticket$l) ) ) 
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